
Collaborating with Medicaid: Text4baby Mailing Sent to Medicaid Recipients in Idaho 
 
Who: The Idaho Department of Health and Welfare’s Children's Special Health Program Department and the Newborn 
Screening Program Department. 
 
What: An informative mailing regarding the text4baby service was sent to all pregnant women enrolled in Medicaid 
encouraging them to enroll in the service. 
 
When: The letters promoting text4baby were sent out in a mass mailing on September 10, 2012. 
 
Where: The mailings were sent to all pregnant Medicaid recipients throughout the entire state of Idaho. 
 
Why:  The goal of the mailing was to promote the text4baby service to Medicaid recipients in order to connect 
pregnant women in Idaho with reliable health information. 
 
How: The Idaho Department of Health and Welfare drafted a letter outlining the text4baby service and sent it to all 
pregnant women who were enrolled in Idaho Medicaid on September 10, 2012. The Idaho Department of Health and 
Welfare also made visits later that week to various hospitals, midwifery practices, and pediatric offices in Northern 
Idaho in order to promote text4baby to these providers. The following week, the Idaho Department of Health and 
Welfare issued a request in their monthly memo for all newborn screening providers to consider adding the text4baby 
enrollment button to their websites in order to further promote the service. 
 
Results:  There was a 1,427% increase in weekly enrollment in Idaho during the week of September 9th -15th with 210 
users enrolling in the service compared to a previous weekly average of 14. Referral data show a notable increase in 
the percentage of users reporting “health department”, “health plan”, “other” and “tv/radio/newspaper” as their 
referral sources. While other outreach efforts concurrently contributed to the spike in Idaho, over 60% of respondents 
selected “health department”, “health plan” or reported “mailing” as their free text response, suggesting the mailing 
was the primary driver of the spike.  
                                         

                  

                                                

                                                                                                                                                                                                                                                                                                                                               

https://www.text4baby.org/templates/beez_20/images/HMHB/text4baby_idaho_medicaid_letter_to_moms%20.pdf

