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Text4baby Supports Patients

Text4baby is the largest mobile health initiative in

the nation reaching almost 1,000,000 moms since _
launch in 2010 and is available in all 50 states and | ® T €Xt4baby reinforces and supports

the U.S. territories. ongoing patient education and assists
«  Pregnant women and moms with babies under one with patient retention through critical

sign up by texting BABY (or BEBE for Spanish) to messages and reminders:

511411.

. _ #® What to Expect for Labor
 Receive FREE messages three times per week _

Mom and Baby’s Appointment and
timed to due date or baby’s birthdate ’ Immunization )F/zemi%%ers
« Experts review messages routinely to ensure ¥ Healthy Eating for Mom and Baby
medical accuracy (CDC, ACOG, AAP, March of ® Safe Sleep
Dimes, etc.) =a Urgent News (e.g. pertussis outbreaks and

 Reaches low-income and young women, ~~ product recalls) |
particularly those who identify as Hispanic or X Health Insurance Information
African-American. Research shows that these & Resource Hotlines and Websites

women are at a higher risk of having
disproportionately poor birth outcomes.

* Independent research demonstrates that Text4baby
increases women’s health knowledge, facilitates
interaction with doctors, and improves appointment
and immunization adherence.

 There is also an app available for download in the
Google Play and iTunes stores, which provides
additional information about baby’s development,
pregnancy, childcare tips and more.
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Text4baby is a FREE Service

.

Text4baby is a free service; patients will not be charged for messages
Even if a patient doesn’t have a text messaging plan, messages are free.
If she has limited texting per month, Text4baby won’t take away from total
amount of messages.

Participating mobile providers have agreed to deliver text4baby to their
subscribers at no charge.
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Text4baby Video: Health & Safety Information

text4baby-

FOUNDING SPONSOR

Click here to show video:

Text4baby


https://www.youtube.com/watch?v=SeOrrF8iIPc

Content Development & Review

Literature
Review

Priority Content Audience Ongoing

Topics Development Testing Revision

Audience
Testing

Textdbaby’s Content Manager -- who developed the
American Academy of Pediatrics Bright Futures guidelines
— ensures accuracy, currency, and consistency with
medical research and science.
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Experts Develop and Review ALL
Text4baby Content

Content Development Council:

 American Academy of Pediatrics (AAP)

 American College of Nurse-Midwives (ACNM)

* The American College of Obstetricians and
Gynecologists (ACOG)

» Association of Women’s Health, Obstetric and Neonatal
Nurses (AWHONN)

 Centers for Disease Control and Prevention (CDC)

» Health Resources & Services Administration (HRSA)

« March of Dimes (MOD)

» National Association of Pediatric Nurse Practitioners
(NAPNAP)

 Society for Maternal-Fetal Medicine (SMFM)
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Text4baby Addresses Critical Maternal
and Child Health Topics

« 267 Messages Total

 Breakdown of messages by broad topic area: ——

* 61 Safety Sep 2, 2013, 15:19

e 5B Development (1/2)textdbaby: Your
baby's on the go now! Use

e 45 Nutrition safety gates & window
guards to help keep baby

° from taking a dangerous

44 Support fall. Home safety tips:
« 30 Infectious disease L O

« 20 Health care access
« 18 Well baby visit

e 18 Symptoms

e 11 Screening

9 Prenatal care

8 Oral health
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Interactivity in Text4dbaby Service

Nt

58% contain additional health and resource info

46% (123 messages) link to text4baby mobile web pages
developed in partnership with major medical associations

25% (68 messages) provide a resource phone number
45 links to videos

15 visit & appointment reminders

6% of messages link to external websites

9 messages prompt mothers to text back LIKE when they find
a message helpful

7 messages encourage mothers to text back MORE to get
additional information

4 interactive user feedback and engagement survey
questions (e.g. “Did you ask your provider about a health
topic covered in Text4baby?”)

3 interactive modules that connect moms to healthcare,
remind moms of well-baby visits & immunizations, and
encourage flu shot vaccination

2 Quizzes (Food safety in pregnancy and car seat safety in
infancy)



Mobile Web Pages Provide More Information

Layers of Additional Videos and more

Message Resources information

“ fext 4b0 by Back

(1/2) textdbaby: Every

week of pregnancy is Why do babies need at
important for your 2

baby’s development. So least 39 weeks?

if you have a healthy Being pregnant 39 weeks gives your baby's
pregnancy, wait for ‘ body all the time it needs to grow.

labor to begln on its ® |mportant organs, like his brain, lungs
own. (1/2) Go to and liver, get the time they need to
text4b.org/088 to watch develop.

a fun video about textababy  Back
waiting for at least 39

weeks. > B He is less likely to have vision and

hearing problems after birth.

® He has time to gain more weight in the
womb. Babies born at a healthy weight
have an easier time staying warm than
babies born too small.

®m He can suck and swallow and stay
awake long enough to eat after he's
born. Babies born early sometimes can't
do these things.

Watch this fun video about making it to 39
weeks
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Enroll Your Patients-Signing up is Easy!

1) Pregnant? Have a Baby Under 12

2_) Textababy sends FREE
text messages timed to YOU!

3)Text BABY to 511411

1) Text BABY to 511411 (BEBE
for Spanish)

2) Follow prompt to enter due
date or baby’'s DOB

3) Enter zip code

4) Receive FREE tips each week

throughout pregnancy & until baby’s 15t
birthday!




Enroll Patients from Web Enroliment

Button

» In addition to SMS enroliment, patients can enroll online at

www.text4baby.org

» If you have access to a computer, consider enrolling patients online

during appointment

* You can add the web enrollment button to your website and track who

signs- up

Your baby has you. You have text4baby.

Get support throughout your pregnancy and your
baby’s first year with FREE text messages on topics
like prenatal care, baby health, parenting & more!

*Which one best describes you? Select an ltem

*What is your 5-digit ZIP code?

Text4baby

Home = Sign up

Welcome to text4dbaby! Use the form at left to sign up to receive
timely health and safety tips by text message. When you sign
up, you can expect 3 free text messages per week throughout
your pregnancy and until your baby is one year old.

Click here for examples of textdbaby messages.

These messages are provided as a service to you and are 100%
free. The information you provide to us will only be used to send
you textdbaby messages; your information will not be shared or
sold.

Learn more about the senice here.

Inscribete aqui

1


http://www.text4baby.org/

Improve Appointment Attendance:

Use Textdbaby Appointment Reminder Service

-

Mom texts
REMIND or

N

CITA (Spanish)

~

J

—

-

\_

Prompts mom to
text appointment
date in mmddyy

format (e.g.,

100214)

~N

4 )

Prompts mom to
text description (9
AM Vista DR office,
bring lab results.)

g J

« Textdbaby participants can set up reminders for their appointments
(e.g. prenatal, postpartum, well baby, WIC, dental)

« Moms and parents enrolled in Text4dbaby with and without
smartphones can receive FREE text appointment reminders

 Moms receive a reminder three days before and morning of
appointment.

Té)ii4baby
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Other Important Information for your Patients

« Text4baby messages do not include any advertising or spam

@ Text STOP to cancel service or HELP for help
Text UPDATE fo change due date

Text LIKE to share feedback on messages
you enjoy

_Te_x_t_4baby 13



Integrate Text4baby Enrollment in to your
process — SMS Enroliment

Is patient pregnant or a mom of a baby under 1?

During intake process,
Text4baby poster or ask if patient is interested
tearpad displayed or in receiving FREE text
available in waiting room messages from
Text4baby

If yes, show patient how
to enroll by texting BABY
(or BEBE) to 511411 on

mobile phone

Appointment
Scheduler/Receptionist
—1_ ask if mom is enrolled in
Text4baby, and if yes,
set-up appointment

Use Text4baby sticker or
make a note on chart that
mom is enrolled in
Text4baby

reminder for next visit

Text4baby



Make it Easy to Promote Text4baby
and Enroll Women

* Inform patients about Text4dbaby and encourage
enrollment at every interaction (during intake,
appointment scheduling, reception, etc. ) Sour bokiy hiis vou

Use Text4baby’s “REMIND” function to provide You have text4baby.
additional appointment reminders.
Get FREE text messages on:

Place web enrollment button on your website  Prenatal Care
* Baby Health

— Can track enroliments that come from the button on your site ¢ Parenting & More!

Show Text4baby video in your waiting room [ Sign Up Now ®)
Order FREE materials

— Include Text4baby materials in patient packets for pregnant women
and families with infant under age 1.

— Display Text4dbaby materials on walls in waiting area, offices, and in
other venues where promotional flyers are displayed.

— Include Text4baby material in educational classes, health fairs, and
baby showers resource packets.

Incorporate Text4baby information in to your ongoing
Social Media efforts (i.e. Facebook, Twitter, etc.)

Text4baby 15



FREE Promotional Materials and Resources
Available to Support your Efforts

 All promotional materials
(available in English and Tearpads
Spanish) are shipped free of
charge.

 Visit Textdbaby.org to:

— Order materials. You will need to wnneass @ | mcer ga | 0023252228 o 0ooe0s
create a username and "‘\\\‘ oot BABY 0 STH L FELES
. ey e IO BEBE ol STI4N
password to login. i Setreiedes
— Download tip sheets, tool kits, Ref | Cavde
videos, and other training
materials

Text4baby 16



Text4baby App Complements Text Messages

The interactive app offers information |
to complement the text messages Tetababy

Hi Jodie, Welcome Back!

eeecc Verizon T 7:26 PM 7 R 97% )y

R

% SMS and/or app reminders for
appointments with doctors and other
providers (home visitors, WIC staff, case
managers, etc.)

4

D)

% Complete schedule of baby’s doctor
appointments based on baby’s birth date

eeec0 Verizon F 7:26 PM 7 % 97% )

s Space for users to list questions/concerns P Textababy
to bring to appointments

pt kfwh bby
ended v

’re Jt 1 t sk
you! difbby p1 e s.

J

D)

» Vaccine tracker with visit date, creating an .
easily accessible vaccination history for O Hepalist ©
baby 1-2 Month Visit

@ Hepatitis B @
Dose 2 of 3

D)

E

E

¢ Educational content on health topics

2 Month Visit

moms seek most o Ur o
s Content vetted by maternal and child @ En 68
Qe

health experts
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